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Rd # 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


S35 


91 


storS3 with voic$3 with 
decision with memory 


US PGPUB 
US PAT; I K); 
JPOD1 RWI NT; 
IBM_TDB 


OR 


ON 


2()(H'O.V20 
10:46 


S36 


152 


ill n ; it inn with voice with 
activity 


US-PGPUB; 
USPAT EPO; 
jpo- 1)1 RWI Nl 
IBM_TDB 


OR 


ON 


:o( ><)/( ).v2o 

13:03 


S37 


4 


S36 and (customer adj3 
service) 


US-PGPUB 
USPAT- EPO; 
JPO; DERWENT; 
IBM_TDB 


OR 


ON 


2(1(19/03/20 
13:03 


S38 


43 


S36 and operator 


US-PGPUB; 
USPAT; EPO; 
JPO; DERWINT 
IBM_TDB 


OR 


ON 


2009/03/20 
13:03 


S39 


45 


S37 S38 


US-PGPUB 
USPAT; EPO; 
JPO; DERWENT; 
IBM_TDB 


OR 


ON 


2009/03/20 
13:03 


S40 


29 


("200200257'>5" 1 
"4361851" 1 "5675510" 1 
"5796952" 1 "5872588" 1 
"5987306" 1 "5991735" 1 
"6115680" 1 "6138147" 1 
"6397256" 1 "6405245" 1 
"6405251" 1 "6470386"). 
I'X Ok (7174501 1"). 
URPN. 


I 'S-l'Cil'UB; 
USPAT; USOCR 


OR 


ON 


2()| 19/O.V20 
13:25 


S41 


13512 


performance with 
metrics 


US-PGPUB; 
USPAT EPO; 
JPO; DERWENT; 
IBM_TDB 


OR 


ON 


200M/OV20 
13:28 


S42 




S36andS41 


US PGPUB 
USPAT; EPO; 
JPO; Dl RWI N T; 
IBMJTDB 


OR 


ON 


20( I'M 13/20 
13:28 


S43 


15639 


duration with call 


US-PGPUB; 
USPA 1 • EK); 
JPO; DERWENT; 
IBM_TDB 


OR 


ON 


20( I'M 13/20 
13:29 


S44 


447 


S41 andS43 


iis-i'CpijB 

USPAT; EPO; 
JK); DERWENT; 
IBMJl'DB 


OR 


ON 


2009/03/20 
13:29 
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[S45 


6034 


VAD 


US-PGPUB; 
USPAT; EPO; 
JPO; DERWENT; 
IBMJl'DB 


OR 


ON 


.KM )')/() ■./:<> 
13:29 


S46 


58 


S41 andS45 


US-PGPUB; 
USPAT; IK); 
JPO; DHRWHNT; 
IBMJl'DB 


OR 


ON 


2009/03/20 
13:29 


iS47 


7 


S44 and S45 


US-PGPUB; 
USPAT; EPO; 
JPO; DERWENT; 
IBM I'DB 


OR 


ON 


?()()9/()3/20 
13:29 


|S4S 


359 


duration same ( (voice 
adj3 activity) VAD) 


US-PGPUB; 
USPAT; EPO; 
JPO; DERWENT; 
IBM_TDB 


OR 


ON 


2009/03/20 
15:01 


|S4') 


3 


S4I andS48 


US-PGPUB; 
USPAT; EPO; 
JPO; DERWENT; 
IBM_TDB 


OR 


ON 


2()( 19/03/20 
15:01 



3/20/09 9:41:31 PM 
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